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Increase the ink viscosity from 9  to 10 sec.

Conduct re-orientation or refresher training for operators 

regarding EQOS Printing standard parameters.

CHECKED BY: APPROVED BY:

PRODUCTION ACTION PLAN

Provide a posted reference for the EQOS Printing standard machine 

setting to ensure operators follow the correct impression 

parameter.

Discuss the encountered poor print problem with the EQOS 

operators.

DIRECT CAUSE

Poor print occurred because the printing impression was set to 1.9 mm instead of the standard 1.4 mm (±0.2 

mm), resulting in uneven ink transfer on the board. In addition, washboard materials were also encountered.

Operator was not fully aware of the correct EQOS Printing Standard setting, and there was no posted guideline 

on the machine indicating the required standard impression.
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